
 

 

Lisa Norris, SPHR, Human Resources Director, City of Grand Prairie  

 

Lisa has 20 years experience in public sector working with both Police and 

Fire Civil Service matters in two large Texas cities – Carrollton and Grand 

Prairie. She served in a Management role in Grand Prairie, 15
th
 largest city 

in the state, since September 1996 and promoted to HR and Civil Service 

Director in 2006. She holds a bachelors degree from Baylor University and 

SPHR Certification.  Lisa efforts focus on partnerships with the Police and 

Fire Departments, their Chiefs, and City Management to find creative 

solutions to challenges that exist within the law and which achieve the goals 

of the Department.     When Lisa has had enough of HR or Civil Service 

matters and dealing with people, she decompresses doing her favorite hobby 

– hunting with her family…..where it is legal to kill something…  
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